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*CS:MAP Working Areas:
USAID’s Country Development Cooperation Strategy (CDCS) Districts: Kapilvastu, Palpa, Arghakanchi, Gulmi, Dang,
Salyan, Pyuthan, Rukum, Rolpa, Banke, Bardiya, Surkhet, Dailekh, Jajarkot, Kailali, Doti, Achham, Kanchanpur, Dadeldhura, and Baitadi
Earthquake-affected Districts: Okhaldhunga, Ramechhap, Dolakha, Sindhuli, Sindhupalchowk, Kavrepalanchowk, Kathmandu,
Lalitpur, Bhaktapur, Nuwakot, Rasuwa, Dhading, Gorkha, and Makwanpur
Local Governments: Amargadhi, Badhaiyatal, Banfikot, Bannigadhi Jaygadh, Barhabise, Bheri, Bheriganga, Bhotekoshi, Bijaynagar,
Birendranagar, Budhanilkantha, Changunarayan, Chhatradev, Chhatreshwari, Chhedagad, Chisankhugadhi, Dashrath Chand, Dipayal
Silgadhi, Duduwa, Fikkal, Gauriganga, Ghorahi, Godawari, Golanjor, Gorkha, Gulmidarbar, Guransh, Isma, Kageshori Manohara,
Kalika, Kapurkot, Khadadevi, KI Singh, Konjyosom, Krishnapur, Lekbesi, Likhu, Likhu Tamakoshi, Manahari, Megyang, Molung, Narayan,
Naubaini, Neelkantha, Panauti, Roshi, Sandhikharka, Sanfebagar, Shahid Lakhan, Shailung, Saruma Rani, Siddhalek, Suryabinayak,
Tamakoshi, Tinau, Tribeni, Triveni and Uttargaya

1.Trained journalists in COVID-19 reporting
The CS:MAP trained journalists have published at least 28 articles from May 19-25 highlighting
the COVID-19 related issues at the local levels, such as lack of proper management of
quarantine sites, delays in conducting tests and dissemination of test results, and the impacts
of COVID-19 on farmers and their livelihoods. Likewise, the journalists have also focused
on issues related to the rescue of Nepali citizens stranded at the Nepal-India border, and
also pointed out to the lack of testing services at the border entry points, potentially
increasing the risk of COVID-19 infection and spread. Through these articles published in
the MeroReport platform, and in national and sub-national media outlets, the journalists
have played an important role in oversight reporting of the COVID-19 situation and the
government’s response.
2. An online meeting brings together Community Reporters
On May 26, 2020, an online meeting held via the
Zoom Cloud Meeting platform brought together
26 Community Reporters (CRs).This meeting was
facilitated by Equal Access International (EAI) with
the objective of ensuring continual engagement
among the CRs, even during lockdown and
restricted field mobility, for supporting safe youth
outreach. During the meeting, the CRs discussed
about the possibilities of Listening, Discussion,
and Action Groups (LDAGs) engagement via
online meetings, promotion of the SMS My
Voice campaign, and their role as intermediaries
in gathering community opinions and voices
pertaining to COVID-19 and its impact, for
dissemination via radio and MeroReport. The
CRs were also briefed about the necessary safety
measures to be adopted, and hence, requested
to adopt all necessary safety protocols. This
meeting was an innovative approach initiated by
EAI, and the CRs were also excited to participate
in it. Though some CRs couldn’t join due to technical reasons such as power cut-off and low internet connectivity, EAI is
coordinating with the CRs to make this approach more efficient and participatory, and also, assessing the possibilities of
conducting online meetings with LDAG facilitators. EAI is also exploring the possibilities of conducting capacity building
sessions to enhance CRs’ capacity of reporting during this crisis situation.
3. Social media in COVID-19 communication
The Facebook pages of Sajha Boli, Ma Khaandina (SMS My Voice) campaign and MeroReport have played an important
role to connect with the followers, and co-create messages to promote awareness on COVID-19. Through these social
media platforms, audiences have not only received vital information related to COVID-19, they also provided feedback on
the media content, and shared information about innovative initiatives they had led in response to COVID-19. The PSAs,
Sajha Boli radio programs and audience responses on SMS My Voice campaign were shared through these platforms. The
audience provided feedback in the comments sections as well as sent their messages in the inbox. The youth participants
of the SMS My Voice campaign also sent their video clips explaining their initiatives in response to COVID-19 such as
participation and oversight of relief distribution, monitoring of quarantine sites, and collaboration with the local levels.
Such co-created messages have further motivated other youth audiences to initiate similar activities in their communities.
These platforms have seen an increased engagement among followers during the lockdown period which is evident from
the number of audiences reached and engaged. The average daily page views in May are as high as 541 views, with up to
1,216 people reached on a daily basis.The content of these pages were also promoted through the Facebook page of the
Saathi Sanga Maanka Kura radio program which has over 40,000 followers.

Insights from March 24*- May 25, 2020

Facebook page

(*March 24 is the day when lockdown was first enforced in Nepal)

Number of
posts

People engaged*

People reached*

Page views

Sajha Boli
facebook.com/RadioSajhaBoli
(14619 followers)

25 posts

2692

30959

8861

MeroReport
facebook.com/meroreport
(1836 followers)

58 posts

168

1846

62

Ma Khaandina
facebook.com/MaKhaandina
(13476 followers)

13 posts

4368

30651

13526

*Reach is the measure of number of people who have seen the posts
*Engagement measures how many views, clicks, comments, likes and shares the posts get.

CSO initiatives in response to COVID-19
Journalists Get Insured in Nuwakot
The Nuwakot district chapter of the Federation of Nepali Journalists (FNJ) facilitated
the process for 95 journalists to get insured against COVID-19. This was made possible
with the financial support from the Bidur municipality and RUDEC Nepal, an NGO.
These journalists have been working at frontline in the COVID19 response in the district.
Similarly, FNJ Nuwakot also facilitated Rapid Diagnostic Tests (RDT) for 29 journalists.
Fortunately, all were diagnosed negative.
Bardiya CSOs Meet Virtually
On May 22, 2020 Information and Human Rights Research Center (IHRC) conducted a
virtual meeting with the civil society organizations (CSOs) in the Bardiya district to discuss
the current COVID-19 crisis. The 12 participants discussed the COVID-19 response by
local governments, the role of CSOs and media in the response, local level planning and
budget development process, local government’s policies, the situation of gender-based
violence during COVID-19, and the management of quarantine and isolation centers. The
participants committed to continue pressurizing local governments for the development
of governance policies and a meaningful budget for fiscal year 2077-78. They also urged
for complying with WHO standard for quarantine and isolation facilities in Bardiya.
PIL Filed at the Tulsipur High Court, Nepalgunj Bench
On May 22, 2020, CSOs, human rights activists, and lawyers filed a Public Interest Litigation
(PIL) demanding for WHO-standard quarantine and isolation facilities in the Banke and
Bardiya districts. The PIL was filed against all local governments, police administration of
Banke and Bardiya, the Province-5 Ministry of Health and Population, and 37 other different
agencies. The PIL was based on the monitoring visits conducted at 8 local governments’
quarantine and isolation centers.
The petitioners also demanded for the effective distribution of relief materials to the
poor and marginalized communities, for the development and implementation of
effective COVID-19 policies, and for compliance with minimum requirements for people
in quarantine and isolation facilities. The PIL also seeks mandatory Polymerase Chain
Reaction (PCR) and RDT tests for Nepali citizens returning from India.The IHRC president
and vice president were among the petitioners.

IHRC Submits Petition to CDO and Provincial MP
On May 21, 2020 IHRC submitted a 11-point petition to the Banke District Administration
Office (DAO) and Province-5 member of parliament, Krishna KC. The petition asked for
effective government response to COVID-19 and for ensuring the safety of COVID-19
victims, especially in the Narainapur gaunpalika which has been declared a red zone
by the government. CSO representatives and human rights activists were part of the
delegation that submitted the petition.
Violence Watch Group Supports Quarantine Establishment in Gauriganga
Municipality
The members of the Violence Watch Group (VWG) extended their support to the
Gauriganga municipality for the establishment and management of a new quarantine
center at the Ward community school.With the influx of large numbers of returnees from
India, the municipality was facing challenges in managing quarantine centers on their
own. The VWG facilitates the identification of returnees, and monitors relief distribution
conducted by the Ward committee.
Rapti Academy of Health Sciences Resumed Services After CSO Champions
Initiative
Rapti Academy of Health Sciences (RAHS) in Ghorahi, Dang district, has resumed both
out-patient and in-patient department services after the advocacy and initiative of civil
society champions of Dang. Earlier, RAHS had halted all services following the COVID-19
outbreak, putting thousands of patients from the Dang, Salyan, Rukum and Rolpa districts
in jeopardy. A meeting held between the RAHS vice-chancellor, the mayor of Ghorahi
sub-metropolis, and civil society leaders and champions, discussed the importance of
resumption of services amidst COVID-19. Journalists who attended the meeting, covered
this event, adding to the pressure to resume services. Citizens now avail of services while
adhering to social distancing and sanitation measures.
Civil Society Activists Submit Recommendation to Minister
GoGo Foundation, along with 21 other CSO representatives, met with the federal finance
minister Youbraj Khatiwada and the National Planning Commission vice-president
Pusparaj Kandel and submitted a 10-point recommendation. The recommendations were
aimed at highlighting and addressing challenges related to health, education, agriculture,
employment, poverty, food security, gender and social inclusion, social discrimination,
and social security, resulting from COVID-19. Both the finance minister and the vice
president acknowledged CSO initiation in this regard, and assured provisions within the
government’s upcoming annual program and budget to address these issues.
HEAD Coalition Discusses COVID-19 Response in Nuwakot District
CDC-Nepal organized a virtual meeting of the ‘Health, Education,Agriculture and Disaster
Risk Reduction’ (HEAD) coalition members on May 17, 2020 to discuss the status of
COVID-19 response in the Nuwakot district, and the role of civil society and media during
this pandemic. The key points agreed at the meeting included tightening up of major
checkpoints in the district, increasing the number of tests conducted, mandatory quarantine
of people coming into Nuwakot from outside, monitoring of people in home quarantine,
improving quarantine facilities as people were largely unwilling to stay in government
quarantine facilities, and the effective management of resources for COVID-19 response
in the upcoming local level budgets. Accordingly, the coalition members committed to

support, and continue advocacy for implementation. A memorandum was handed over
to the District Coordination Committee, District Administration Office and all local
governments in Nuwakot. Altogether nine members of the coalition including civil society
representatives, champions and journalists participated in the meeting.
Journalists in Dolakha to be insured
The Dolakha district chapter of FNJ has committed to insure all journalists in Dolakha
against COVID-19. The decision was taken after HURADEC Nepal published an
investigative article on the security concerns of journalists reporting on COVID-19
(https://www.edainikkhabar.com/2020/05/3260/). Earlier, HURADEC Nepal, Dolakha and
the Federation of Non-Governmental Organizations of Dolakha had jointly broadcast a
radio program requesting the chairperson of FNJ Dolakha to ensure the protection of
journalists.
HEAD Coalition Ramechhap Demands Improved Quarantine Facilities
The district level HEAD coalition in Ramechhap district issued a press release on May
15, 2020 asking for quarantine facilities established in the district to adhere to minimum
standards outlined in the government’s guideline.They also asked that quarantine facilities
be provided with security arrangements.
HEAD Coalition Sindhuli Submits Letter Drawing Attention
The district level HEAD coalition in the Sindhuli district submitted a letter on May 20, 2020
drawing the attention of the government to improve the quality of quarantine facilities.
The coalition monitored different quarantine facilities set up at various locations in the
district. The letter also attempted to draw the attention of multiple stakeholders to make
the COVID-19 response in the district effective.
Civil Society Champions at the Forefront of COVID-19 Response in
Budhanilkantha
In collaboration with the Women for Human Rights (WHR) and the Budhanilkantha
municipality’s “no one remains hungry” initiative, the Chairperson of NGO Federation of
Kathmandu, Mr. Pradip Dangol, along with civil society champions coordinated an initiative
to feed more than 35,000 persons during the lockdown. Many people willingly donated
rice, lentils, vegetables and fuel to feed the hungry in the municipality. The venue has now
been transformed into a quarantine facility and Mr. Dangol has been coordinating for its
effective management.
Similarly, social activist and coordinator of the Common Assembly of Budhanilkantha-11,
Kanchan Bastola, coordinated the supply of fuel for five local media houses on May 13,
2020. She took this initiation after learning of the struggles of journalists working at the
frontline in disseminating news and information on COVID-19, in obtaining fuel. She also
actively coordinates relief material distribution, alerts people to adhere to the government’s
lockdown directive, and monitors and controls black-marketing in her municipality.
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