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Special Editorial: COVID-19
Dear colleagues,
In the midst of unprecedented and challenging health emergency across the world, the social and
economic interactions have come to a standstill, whose scale of impact is difficult to predict at this
moment.
The message is clear – support the response to the epidemic by maintaining safe distances, staying
home, staying healthy, staying safe, and avoiding misinformation. While nations with advanced public
health systems are struggling to contain the epidemic, Nepal needs to understand that prevention is its
best strategy, and act accordingly.
The severity of the pandemic asks people to obey government directives to stay home, avoid crowding,
refrain from panicking, and to maintain proper hygiene. The role of civil society in supporting the
government’s efforts in responding to this pandemic becomes more pronounced, as the situation gets
more alarming by the day.
Depending on expertise and resources at our disposal, we must raise mass awareness, while at the
same time support the state in the best possible way. We are running out of time and must act
immediately and cautiously, while respecting the safety measures required to keep ourselves, our
families, and our communities away from risk.
Collectively, we have the capability and means to overcome this grave humanitarian crisis.
In solidarity!
Sajana Maharjan, Chief of Party, CS:MAP, FHI 360 Nepal
Civil Society and Media Contribute to Respond to COVID-19 Pandemic Across the Country
In the face of growing menace of novel coronavirus
disease (COVID-19) across the country, civil
society organizations (CSOs) and media partners of
Civil Society: Mutual Accountability Project
(CS:MAP) continued and scaled up their support to
the governments to combat the disease. CSOs’
work concentrates mainly on adopting preventive

measures including raising awareness, identifying
possible infected people and returnee migrants,
helping in relief distribution and developing
guidelines to respond to the pandemic in the
working districts of the nation. This report
highlights the activities of CS:MAP partners across
the country.
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CSOs Support Local Governments to Develop Guideline on Response to COVID-19
CS:MAP partners have supported the local
governments in developing guidelines on
response to COVID-19. Society for Humanism
(SOCH) Nepal, Integrated Rural Development
Society (IRDS), Human Rights Protection and
Legal Services Center( HRPLSC) and
Development Exchange Center (DEC) Nepal
supported 15 local governments of Gorkha,
Gulmi, Arghakhanchi, Okhaldhunga, Rukum,
Dhading and Makawanpur districts to develop
guidelines on local governments’ preparedness
and response to COVID-19.
Gulmidurbar gaunpalika, Chhatrakot
gaunpalika, Isma gaunpalika and Sandhikharka
Municipality enacted Relief Distribution
Guideline with the support of IRDS Gulmi,
Bannigadhi-Jayagadh gaunpalika, Achham;
Triveni gaunpalika, Rukum; Neelkanth
Municipality, Siddhalek gaunpalika,
Jwalamukhi gaunpalika, Tripurasundari
gaunpalika, Rubi Valley gaunpalika, and
Khaniyabas gaunpalika, Dhading; Siranchok
gaunpalika, Dharche gaunpalika, Gorkha
Municipality, Gorkha and Molung gaunpalika of
Okhaldhunga districts have developed and
enforced guidelines. Ten other local
governments are in the process of finalizing the
guideline of local government to fight against
COVID-19. CSO partners are also advocating
for the effective implementation of disaster risk
reduction policies at the local level.
Likewise, Kalika gaunpalika has prepared
COVID-19 Prevention and Treatment Fund
Operation Guideline, 2076 BS (2020). The
guideline was prepared in coordination with
DEC Nepal. As part of the guideline, a ninemember COVID-19 Control and Management
Committee has been formed under the
leadership of the chair of the gaunpalika.
CS:MAP-HRS partners have carried out a range
of activities in April to respond to such impacts.
Media for Development & Social Change
(FMDC), Information and Human Rights
Research Center (IHRC) and HRPLSC shared
the Draft Guideline for Local Level to fight
against COVID-19 with Duduwa gaunpalika,
Banke; Badhiyataal gaunpalika, Bardiya;
Tribeni gaunpalika, West Rukum and

Gauriganga gaunpalika, Kailali. Elected
representatives of these local levels have said
the draft guidelines are useful to adopt an
integrated approach to respond to COVID-19.
During such pandemic, information is of utmost
importance. However, a trend was observed
where the right to freedom of speech and right to
information have been curtailed and mass media
have been negatively impacted. In this context,
Informal Sector Service Center (INSEC)
monitored the impacts of COVID-19 on mass
media. A detailed study has been done and
published by INSEC which chronicles the
incidents that impact the mass media operating
in Bagmati Province. For more information:
https://bit.ly/2yo9ccE
National Human Rights Commission has
prepared and issued Procedure of the Human
Rights Situation Monitoring Network regarding
COVID-19 (https://bit.ly/3b8lZO1), which
provides for establishing monitoring networks in
the province and district level. CS:MAP-HRS
partners are members of different province and
district-level monitoring networks and have
been collaborating to monitor human rights
situation. FMDC Vice-Chair Nirmala Bagchand
is the member of Province-level COVID-19
Human Rights Monitoring Network whereas
IHRC Chair Bishwajeet Tiwari is the member of
the Human Rights Monitoring Network led by
Nepalgunj High Court Bar Association. The
network has published a situation report
following the monitoring of the situation of
human rights in different local governments of
Banke district https://bit.ly/35tBMWh.
Dalit NGO Federation (DNF) has coordinated
among the Dalit CSOs and formed a National
Campaign of Dalits against Corona Pandemic.
The campaign has begun a rapid assessment
survey and issued a whitepaper on the impacts
of COVID-19 on Dalits. Likewise, IHRC
submitted a memorandum to District
Coordination Committees (DCCs) of Banke and
Bardiya on April 12, 2020 to monitor the human
rights situation during lockdown. The
memorandum addressed the following concerns:
Transparency of information and updated
2

activities against COVID-19; full implementation of lockdown, market monitoring to control price
hike; proper management of daily use goods for people; establishment of toll-free number;
transparency in relief procurement, collection and distribution, and management; maintenance of
confidentiality of those who are in isolation and quarantine; and an awareness campaign.
Similarly, HRPLSC provided 750 pieces mask to the people of Triveni gaunpalika on April 21, 2020
to Vice Chair Nirmala Bista at the premises of the gaunpalika. FMDC organized a virtual coordination
meeting with local governments and CSOs of Kailali on April 22, 2020. Mayor of Dhangadhi SubMetropolis, Ghodaghodi Municipality, Gauriganga Municipality, Lamkichuha Municipality, Godawari
Municipality along with other elected members and some CSOs representatives participated in the
meeting. The meeting discussed on the minimization of gender-based violence (GBV), domestic
violence and incidents of sexual abuse in Kailali. The meeting also proposed to establish a safe house
for the survivors of such incidents.

Women Act and Blue Diamond Society monitored media on violence against women, advocacy for
addressing concerns of women, vulnerable community and excluded groups in the government’s
COVID-19 prevention and response, relief distribution, information dissemination on hotline numbers
and available services and facilities for GBV survivors via social media, among others.
They appealed to make quarantine and isolation room and treatment facilities women- and gender
minority-friendly and abuse- and harassment-free, protect against GBV, provide psychosocial
counseling, ensure social security for daily wage earners and those engaged in informal sector, prevent
and address social stigma associated with COVID-19, create enabling environment for HIV-infected
sexual and gender minorities to access anti-retroviral treatment and maintain necessary confidentiality
of coronavirus-infected people in media.
Molung gaunpalika of Okhaldhunga and Temal gaunpalika of Kavre districts developed and enforced
policy and guideline to respond to COVID-19 with the support of SOCH Nepal and Samudayik
Sarathi. Molung gaunpalika enacted guideline of the local government to fight against COVID-19
whereas Temal gaunpalika formulated guideline for relief distribution locally. Similarly, Integrated
IRDS Gulmi, DEC Makawanpur and Dhading, Community Development Center (CDC) Nuwakot
supported the respective local governments to formulate guideline for equitable distribution relief
package. CSOs coalition in Gorkha supported the local governments and District Administration
Office to collect information of migrant workers and facilitated them to return to their homes.
Panauti Municipality regularly disclosed information on the collection and distribution of relief support
they received from various sources. FMDC, Institute of Human Rights Communication Nepal
(IHRICON) and Sanjeevani Nepal organized virtual meetings with the local governments of CS:MAP
working area to collect data of the local government’s preparedness in response to COVID-19. During
the meeting, Mayors of Dhangadhi Sub-metropolis, Sanfebagar and Doti-Dipayal municipalities
requested CSOs to monitor the response activities of local governments for their effectiveness and
efficiencies. CSOs are advocating for equitable distribution of relief package at the local level.
Common Assemblies of Bhaktapur and Baitadi districts asked the local governments to distribute relief
package to the needy people like migrant workers, single women, poor and disadvantaged people of
the respective palikas. Radio listener group of Baitadi developed and distributed awareness materials
and broadcast public service announcements through local FM radio stations.
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USAID IPs Support Local Governments to Respond to COVID-19 in Dang District
Given the gravity of the imminent health risk posed by the pandemic of COVID-19, the
implementing partners (IPs) of United States Agency for International Development (USAID) in
Dang have been making efforts to support the local governments to fight against the disease
across the district. The influx of people from foreign countries mainly from India, the tendency to
disobey lockdown, reluctance to get tested for corona virus, inadequate quarantines and isolation
beds, lack of protective gears, food shortages and difficulty in coordinating with government and
CSOs are the major problems of the district.
In order to fight the pandemic collectively, an increasing number of CSOs has come together to
support the local governments to fight against the disease. Rural Women Development Center
(RWDC) has been coordinating with the IPs of USAID in the district to render the response more
coordinated and effective. RWDC convened virtual meetings on April 24 and 27, 2020 of the IPs
of USAID and other CSOs to take stock of the IPs’ response, avoid duplication of work, and
coordinate and collaborate with the local governments.
The meeting discussed on issues like the role of the IPs; sectors they have extended support to;
coordination and collaboration, and the expectation of the local government from the CSOs to
fight COVID-19, among others. Nabin Chaudhary, Coordinator of RWDC, said, “The IPs and
other CSOs have been collecting the data of returnees from abroad; supporting to send them to
different quarantines; providing financial support to each municipality and gaunpalika; and
distributed sanitizer, masks, and personal protective equipment (PPE), among others.”
There are 15 IPs in Dang and some of them besides carrying out their regular work (virtually)
have been coordinating with the local governments to make relief transparent, render health check
-up effective, support the stranded workers to get their health checked up and to reach their
destinations. Strengthening System for Better Health Project has provided Rs 1 million each to
10 Palikas to help them fight the pandemic and produced and broadcast radio jingles to raise
awareness among the people. They discussed and agreed to develop guidelines appropriate to all
Palikas to facilitate the response and to carry out evidence-based advocacy to support the local
governments to keep people with disabilities, deprived communities, poor women, senior citizens
and children safe.
Increasing number of CSOs have been supporting the governments. Nepal Red Cross Society has
distributed PPE, face mask, box, soap, sanitizer and food grains to all Palikas of the district.
SUAAHARA Project has been raising awareness on nutrition and on COVID-19 pandemic and
has been collecting data. CS:MAP has been coordinating with the local governments in
distributing relief, managing quarantines and keeping people in isolation, developed guidelines to
fight against the disease and shared it with all local governments through email. It has also
mobilized the Common Assemblies and Listening, Dialogue and Action Groups in identifying
and managing the accommodation of the returnees from abroad. CS:MAP is also planning to
organize discussion on local radio stations and develop and broadcast radio jingles to raise
awareness.
Likewise, PAANI, Sajhedari, KISAN projects have also been supporting the local governments
in their working areas to fight against the virus. It was shared during the meetings that the local
governments have expected relief package and PPE from the CSOs. According to the
representatives of the CSOs, the local governments lack contingency plan, emergency fund,
psychosocial counsellors, food grains, standard quarantines and isolation beds, necessary policies
and laws and decision-making capacity. So, they have sought support from the CSOs in those
areas. “The local governments have approached us for additional support,” said Chaudhary.
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Virtual Meeting between CSO Representatives and Local Governments Organized
FMDC conducted virtual meetings with CSOs
and local governments to plan and respond to
COVID-19 at the local level. FMDC, as a media
organization, regularly conducts meeting with
the local CSOs and local governments in
Kailali, Doti and Achham districts.
The meetings were focused on the local
governments’ plan, status and efforts to respond
COVID-19 pandemic at the local level and on
exploring collaboration between the local
CSOs, media and local governments. Three
virtual meetings were held with the Mayor of
Gauriganga Municipality, Dhangadhi Submetropolis in Kailali, Dipayal-Silgadhi
Municipality in Doti, Sanfebagar Municipality
in Achham and KI Singh Gaunpalika in Doti
and Jayagadh Bannigadh Gaunpalika in
Achham along with journalists, civil society
leaders and activists. Mayors and chairs of
different local governments have shared their
plans and efforts on COVID-19 especially
screening of people, provision and management
of testing and quarantine and isolation and local
-level collaboration to identify the needy people
for relief distribution. They also coordinated
with CSOs and media for possible support at the
local level and have expect similar support in
future.
Likewise, Sanjeevani Nepal organized a virtual
meeting with representatives of local
governments during the lockdown. Sabita

Bhandari, Deputy Mayor of Amargadhi
Municipality; Mina Chand, Deputy Mayor of
Dasharathchand Municipality and Sushila
Singh, Deputy Mayor of Betkot Municipality
participated in the discussion. The deputy
mayors spoke about the preparedness of local
governments in response to COVID-19. Deputy
Mayor Bhandari said they have formed a special
task force in Amargadhi Municipality under the
leadership of the Mayor.
Deputy Mayor Chand said the municipality has
continuously been disseminating the
information on COVID-19 through public
announcements in all wards of the municipality.
She further said the municipality has managed
personal protective equipment, mask, sanitizer
and other materials to health workers for their
safety. Deputy Mayor Singh said they have
formed and mobilized municipal-level disaster
risk reduction management committee in
response to COVID-19. They also have set
quarantine as per the prescribed standards,
formed relief distribution sub-committee and
mobilized them to distribute relief packages in
an equitable manner. CSO representatives from
Kanchanpur, Dadeldhura and Baitadi asked
questions related to access to information,
coordination between CSOs and local
governments, role of the private sector,
transparency and accountability of the local
governments in response to COVID-19 to the
representatives of the local governments.

CSO Leaders’ Commitment to Support Response to COVID-19
Miya Uses His Knowledge to Support the Society during COVID-19 Emergency

As a preventive measure to ward off the spread of COVID-19, the government of Nepal announced a
nationwide lockdown on March 24 which has been extended till
April 14, 2020. Despite being the most effective and appropriate
measure to prevent the spread of the virus, it has hit the life of poor
people particularly those who live on daily wages very hard. The
unprecedented lockdown and the ‘infodemic’ made people panicky
across the nation.
Mohasin Ali Miya, a journalist and a social activist, who also works
as a Program Officer for SOCH Nepal in Gorkha district, wanted to
do something to alleviate the fear and suffering of the people of
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Gorkha. He decided to utilize his knowledge gained from New Media
Workshop organized by CS:MAP.
“I immediately consulted with my seniors and experts working in
Gorkha and used social media and information and communication
technology tools to educate and impart accurate and positive messages
to the public by interviewing policymakers, political leaders and
authorities at all levels through ‘Facebook Live’ platform,” said Miya.
Miya set up a studio at his home with a telephone set and a laptop that
allowed him to appear on Facebook live and interviewed experts over
the phone from his cellphone. He named the program ‘Civilkhabar’. On
the first episode of this program on March 25, the second day of the
lockdown, he interviewed Surendra Paudel, Chief District Officer of Gorkha and Dr Binod Duwadi
from District Hospital on possible risks of COVID-19 to the people of Gorkha.
This became a daily program since then. Till now, Miya has interviewed many political leaders,
policymakers, government authorities and others like Baburam Bhattarai, former Prime Minister,
Ram Sharan Basnet, Minister for Infrastructure and Development, and Prithvi Subba Gurung, Chief
Minister of Gandaki Province, among others. And his initiation prompted government to take
immediate actions that have been proved good for local people. The cumulative viewership of his
program has reached more than 100,000, which has provided a platform for the common people.
While Rajan Raj Pant, Mayor of Gorkha Municipality, was “live” on his program, a local person
asked when the municipality would spray disinfectant. It reminded to the municipality to the
immediate need for disinfecting crowded area of Gorkha bazaar.
Minister Basnet was also asked about the distribution of relief materials to the needy people. As a
result, the authorities of Gandaki Province distributed special relief package within the next two
days. Similarly, Ram Babu Thapa Magar, Chair of Shahid Lakhan Gaunpalika, was asked about the
authorities’ plan to treat with people returned from India and other countries. Magar committed to
take immediate action. On the next day, the authority
issued a circular that directed concerned departments
to compulsorily quarantine every foreign returnee for
at least 14 days.
Miya has been able to translate his knowledge into
practice that too in a time of humanitarian emergency.
Using the locally available resources, Miya has played
the role of a true civil society leader by ensuring the
engagement of government authorities to advance local
solutions on priority issues for the good of Nepal’s citizens during national crisis. Following are the
links for details.
https://civilkhabar.com/?
p=4977&fbclid=IwAR2RP3ZITZGVBqD_k8e1JjPfByTItQAS87ZjZiDIbPfcSowB8eLmgD8BJvE
https://www.pokharanews.com/2020/03/101518/?
fbclid=IwAR2rKEAu68Mt1CmfnLQbE0R6Tk6Hin3YAxHmfHV5TIEsT3Yn_IgzZgkHEJE
https://daraundi.com/main-news/24968/?
fbclid=IwAR3jdSRvV6W0XMGQ6Q5qq6qWJq7QY58HRGUaXqbZsoSlr8rvqq681jVaFJs
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Civil Society Leader Urges Chief Minister of Province 5 to Expedite Response
Civil society leader Chandra Raj Pant of Dang conducted video conference with Shankar Pokharel,
Chief Minister of Province 5 in relation to the provincial government’s response to fight against
COVID-19. Pant apprised the Chief Minister of the situation of Dang district and spoke about the role
of civil society in fighting the pandemic in collaboration with the provincial and local governments.
On behalf of CSOs, Pant requested the Chief Minister to conduct polymerase chain reaction (PCR)
test in Dang district and to manage for additional health facilities and human resources.
Along with this, Pant requested the Chief Minister to provide relief package and additional budget for
labor and poor people hit hardest by the pandemic. The civil society leader also urged the Chief
Minister to implement government policy effectively and to ensure human rights and to cooperate
with civil society and media. Chief Minister Pokharel vowed to avail PCR test, additional health
facilities and required health workers early as possible. Pokharel also said that the province had
introduced the Chief Minister Employment Program which would create employment opportunities in
future for pandemic-affected families.
Civil Society Monitoring Committee Submits Report on COVID-19 to Banke DAO
Human Rights District Monitoring Committee
(HRDMC) meeting was held on April 28, 2020
in Banke and formed a committee to monitor
the local governments’ plans and response to
COVID-19 pandemic. Representatives from
local CSOs, human rights HRDMC and
advocates attended the meeting. The purpose of
the monitoring was to find out the
status of people in quarantine, effect
of lockdown at the local level, status
of human rights in communities and
relief distribution to the needy and
marginalized communities in each
local government.

status of local governments to respond to
COVID-19, data collection and verification and
relief distributions at the local level. The team
also took stock of the status of local policies and
guidelines to respond to the pandemic. This
helped to ensure the status of quarantine,
number of people in quarantine and capacity of
health facilities at
the local level to
respond, local public
health priorities and
possible effects of
the disease on the
local level.

As decided in the meeting decision,
on April 28, 2020 a monitoring team
consisting Ravindra Karna from
Mahendra Multiple Campus Banke,
Suresh Gautam from Food first
Information & Action Network
(FIAN) Nepal, Pralhad Bahadur Karki from
Human Rights Banke, Basanta Gautam from
Advocacy Forum, Biswajeet Tiwari from IHRC,
Banke was formed.

The team has
collected the status
and efforts of all
local governments,
public responses and
recommendations
from stakeholders and submitted their findings
to the local governments. The reports also
incorporated the misunderstanding between
chairperson and other elected members of the
local governments specially in relief
distribution, collection and verification of relief
recipients. Overall, status of each gaunpalika
were shared among chairs and team of each
gaunpalika separately. The team concluded its
visit and submitted its report to District
Administration Office, Banke and National
Human Rights Commission, Regional Office in
Nepalgunj.

The team visited Duduwa, Narainapur, Rapti
Sonari and Khajura gaunpalikas between April
29 to May 01, 2020. The team visited the
gaunpalikas and interacted with chairs of the
gaunpalikas, Ward Chairs, Health Post incharges, other stakeholders and community
people.
The field visits helped to identify the plan and
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DAO Surkhet Seeks Support of CSOs to Formulate Disaster
Preparedness Response Plan
The District Administration Office (DAO) Surkhet has asked local CSOs
to formulate Disaster Preparedness Response Plan (DRRP). Sundar
Nepal Sanstha is one of them whom the DAO asked for support. Sundar
Nepal been cooperating with the local and provincial governments in
their response to disasters in Surkhet district.
Considering the annual loss of lives, property and infrastructure due to
recurring disasters, the DAO and CSOs realized the importance of
disaster preparedness plan to minimize the potential loss. The DAO
called a meeting of CSOs actively engaged in disaster risk reduction
(DRR) in the district and discuss on possible ways to plan and respond to
emergencies in the future. The meeting decided to review and update DRRP incorporating the
impact of COVID-19 pandemic.
At the end of the meeting, a six-member committee was formed to formulate DRRP in Surkhet
district and the committee has begun to develop a term of reference. Sundar Nepal is one of the
members of the committee as it has been working on DRR in the district since long.
Civil Society and Media Engagement with Government for Effective Public Resource
Use and Service Delivery
GGB Gives a New Lease of Life to Health Posts in Remote Districts
HRPLSC in Rukum and Indreni Rural Development Center (IRDC) Nepal in Kapilvastu have been
implementing Good Governance Barometer (GGB), a social accountability tool, in the health posts of
the respective districts.
Simrutu Health Post at Triveni Gaunpalika of Rukum and Patariya Health Post at Suddodhan
Gaunpalika of Kapilvastu were selected for implementing GGB which aims at improving five key
dimensions of governance such as effectiveness, rule of law, participation, accountability and equity.
Citizens visiting these health posts a year ago would find them in a mess. One year down the road,
things have been different. Quality of services have
improved significantly and pregnant women are
receiving good antenatal care and services from the
maternity ward, among others.
Citizens and stakeholders focused on implementing
an action plan which led to significant improvement
in services and governance system in the health posts.
The local governments allocated more budget to
improve the maternity services. Allocation of budget
made non-functional birthing center of Triveni
Gaunpalika operational with improved facilities by making staff and equipment available for round
the clock services.
“We provided more budget as we agreed in the action plan to improve the quality of services,” said
Jhakku Prasad Gharti Magar, chair of Triveni Gaunpalika. The flow of visiting pregnant women has
increased from 190 last year to 152 this year.
Installation of solar system has made power available all the time. To create access to health post for
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people with disability, a ramp has been constructed. Staff punctuality and regularity has improved, 35
types of free medicines are available, information on services is posted on notice board on a regular
basis and decisions of health management committee are made public.
A complaint box has been set up and citizen charter has been posted. Cleanliness has been maintained
and medical waste disposal system is in place. “We have seen a lot of changes in a short time in this
health post,” said Parbati Magar, a local citizen, adding, “This Simrutu Health Post has become better”.
Sher Bahadur BC, in-charge of the health post, said, “I would like to thank HRPLSC for bringing all of
us together to improve the health post using GGB.” “Because of GGB action plan, its effective
implementation and joint efforts, it has become the best among four health posts within Triveni
Gaunpalika,” said gaunpalika chair Gharti Magar.
Similarly, Patariya Health Post in Suddodhan Gaunpalika of Kapilvastu started delivering services
from its newly constructed building as per its GGB action plan. Thirty-five types of free medicines are
available and staff attendance has improved in the health post. The number of visitors has increased
due to improved health services. An annual plan has been developed and the health management
committee has started monitoring the health post regularly. As per the GGB action plan, the health post
has initiated the process of seeking approval to operate a birthing center. “The best part of GGB I have
felt is a sense of accountability generated in us,” said Nathu Ram Chaudhary, in-charge of Patariya
Health Post, adding, “Fear of getting low GGB scores than in the baseline made us accountable and
proactive for doing something better than before”.
CA Meeting Regularizes Social Security Allowance Distribution
Public service delivery has remained one of the
common problems in Nepal. When such services
are related to the senior citizens and they cannot
avail those services in an easy manner, it,
becomes more troublesome. The senior citizens
of Golanjor Gaunpalika in Sindhuli district had
not been receiving the social security allowance
on time. They had to walk a long distance to get a
small amount of money.
This issue came to the notice of the members of
Common Assembly (CA) and they discussed on
it in a meeting held on March 17, 2020. Human
Rights Awareness and Development Center
(HURADEC) Nepal facilitated to convene the
CA meeting with the participation of service
providers, beneficiaries, journalists and other
stakeholders in Golanjor Gaunpalika,
Khanikharkha and discussed various issues
including the social security allowance. Ward

chair Buddhi Bahadur Khadka chaired the
meeting, discussed the issues and informed the
decision to gaunpalika about regular distribution
of social security allowance.
The gaunpalika officials realized the importance
of delivering public services and vowed to
improve them. Soon after the meeting, the
gaunpalika started distributing the allowance to
the beneficiaries on a regular basis. Previously
social security allowance had not been distributed
in Golanjor Gaunpalika for a long time. The local
media also played an important role in bringing
out the issue which further exerted pressure on
the gaunpalika. They broadcast news on stalled
distribution of social security allowance in the
gaunpalika. Considering the risk of COVID-19,
the gaunpalika has provided the social security
allowance to other beneficiaries at the doorstep of
the beneficiaries. This made the beneficiaries
happy.
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