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*CS:MAP Working Areas:
USAID’s Country Development Cooperation Strategy (CDCS) Districts: Kapilvastu, Palpa, Arghakanchi, Gulmi, Dang,
Salyan, Pyuthan, Rukum, Rolpa, Banke, Bardiya, Surkhet, Dailekh, Jajarkot, Kailali, Doti, Achham, Kanchanpur, Dadeldhura, and Baitadi
Earthquake-affected Districts: Okhaldhunga, Ramechhap, Dolakha, Sindhuli, Sindhupalchowk, Kavrepalanchowk, Kathmandu,
Lalitpur, Bhaktapur, Nuwakot, Rasuwa, Dhading, Gorkha, and Makwanpur
Local Governments: Amargadhi, Badhaiyatal, Banfikot, Bannigadhi Jaygadh, Barhabise, Bheri, Bheriganga, Bhotekoshi, Bijaynagar,
Birendranagar, Budhanilkantha, Changunarayan, Chhatradev, Chhatreshwari, Chhedagad, Chisankhugadhi, Dashrath Chand, Dipayal
Silgadhi, Duduwa, Fikkal, Gauriganga, Ghorahi, Godawari, Golanjor, Gorkha, Gulmidarbar, Guransh, Isma, Kageshori Manohara,
Kalika, Kapurkot, Khadadevi, KI Singh, Konjyosom, Krishnapur, Lekbesi, Likhu, Likhu Tamakoshi, Manahari, Megyang, Molung, Narayan,
Naubaini, Neelkantha, Panauti, Roshi, Sandhikharka, Sanfebagar, Shahid Lakhan, Shailung, Saruma Rani, Siddhalek, Suryabinayak,
Tamakoshi, Tinau, Tribeni, Triveni and Uttargaya

Local government's response to COVID-19
Banke District Human Rights Monitoring Committee monitors COVID-19 response
The Banke District Human Rights Monitoring Committee (DHRMC) meeting held on April 28, 2020, formed
a committee to monitor the local government’s plan and response to the COVID-19 pandemic. Local CSOs,
DHRMC representatives and Advocates attended the meeting. The purpose of the monitoring was to examine the
status of people who were in quarantine, the effect of lockdown at the local level, the status of human rights in
communities, and the status of relief distribution among the needy
and marginalized communities.
The monitoring team visited Duduwa, Narainapur, Rapati Sonari
and Khajura gaunpalikas between April 29 and May 01, 2020
and interacted with Ward chairpersons, health-post in-charges,
different stakeholders and community people of the respective
gaunpalikas. This helped to understand the plan, efforts and status
of local government response to COVID-19; and to collect data of
relief distribution at the local level. The team collected information
on the status and efforts by all local governments, public responses
and recommendations from stakeholders and submitted their
findings to the local governments. The team concluded their visits
and submitted reports to District Administration Office Banke,
and the National Human Rights Commission’s Regional Office in
Nepalgunj.
Local governments take action in relief distribution and preventive measures
The local government of Tamakoshi gaunpalika, Dolakha has started distributing free medicines for chronic
patients through a door-to-door distribution campaign. In Birendranagar municipality, a hunger hotline 101 has
been initiated where people can call and register their name if they do not have
any food. Food is then provided by the municipality. The local government of
Sailung gaunpalika, Dolakha has distributed water tanks of 1,000 liters capacity
to install 100 handwashing spots across all Wards.
Ramechhap starts publishing COVID-19 response bulletin
District Corona Crisis Management Center (DCCMC), established for
coordinating the government’s response to COVID-19 in Ramechhap, has
started publishing a periodic bulletin to disseminate information regarding the
government’s response to the crisis.The first bulletin published for Chaitra, 2076
included information about members of the DCCMC including their contact
numbers, as well as information on the Patient Receiving Team formed to
transfer COVID-19 patients to a hospital. The bulletin also included updates on
the help desk, quarantine and isolations facilities established, emphasized the
importance of preventive measures, highlighted major decisions taken by the
government, and included information on frequently asked questions.

CSO initiatives in response to COVID-19
IHRC releases a joint press statement on human rights situation in Banke
Information and Human Rights Research Center (IHRC) released a joint press statement on human rights situation
in Banke, in coordination with 10 other CSOs on May 3, 2020. The statement explicitly addressed the concerns of
consumers’ rights, right to health, and access to food during COVID-19 crisis, raised by the human rights monitoring
committee formed under the leadership of the district chapter of the Nepal Bar Association.

FMDC coordinated with elected leaders in the Far-west on COVID-19 response
The mayors of Tikapur, Gauriganga and Sanfebagar municipalities expressed commitment to initiate house-to-house
relief distribution to the crisis-affected people in their area. The commitment was made at a digital coordination
meeting convened by Media for Change and Social Development (FMDC) on May 2, 2020.
Similarly, FMDC convened another digital coordination meeting on May 3, 2020 with the mayors of Dhangadi submetropolitan, Gauriganga municipality, Sanfebagar municipality, KI Singh municipality and Sudurpaschim province
chapter of NGO Federation of Nepal and discussed the prospects of rescuing Nepali nationals stranded at border
areas. The elected leaders of the respective local governments presented their plans to bring such Nepalis back
home.
Freedom Forum and Bagmati Province Press Registrar agreed to increase collaboration for RTI and
Press Freedom
Freedom Forum (FF) met with the Bagmati Province Press Registrar, Rewati Sapkota on April 21, 2020 and discussed
safety measures for journalists in the province reporting on COVID-19. The meeting discussed state support and
fellowship for journalists reporting on COVID-19 as a means of improving public interest reporting. The meeting
discussed how journalists who had lost their jobs and were in financial crisis could be supported. FF also submitted
a 11-point memorandum for provisions to be included in the 2077-78 fiscal budget and program aimed at media
development in the province. The memorandum was sent to the Ministry of Economic Affairs and Planning for
further action.The meeting also agreed to increase collaboration between FF and the Bagmati province government
through the State Registrar Office, for improving the situation of Right to Information and Press Freedom.
CS:MAP-trained civil society activists facilitate dialogue between CDO and farmers in Gorkha
CS:MAP-trained civil society activists facilitated a digital dialogue between the Chief District Officer (CDO) and
the farmers in Gorkha district. During the event, farmers raised the issue of fertilizer shortage and price hike in
Gorkha. As a result of the meeting, a monitoring team comprising of deputy mayor and journalists monitored the
market and collected evidence on black-marketing. Journalists also published investigative news stories drawing
attention of concerned stakeholders. A multi-stakeholder meeting comprising of mayors of 11 local governments,
CDO, civil society leaders and media decided to fix the price of fertilizers and specific selling points.
GoGo Foundation forges solidarity with ‘South Asia CSOs against COVID-19’
GoGo Foundation forged solidarity with the civil society organizations of South Asia and signed a “Joint Statement
of South Asia CSOs” released on May 1, 2020. Civil society organizations unanimously called stakeholders and
governments to take effective action to manage the COVID-19 crisis in South Asia. The statement also urged for
the protection of the interests of marginalized populations and migrant workers during this crisis.
CDC initiates insurance schemes to motivate staff during COVID-19
To motivate and encourage all employees to work without fear on the COVID-19 response, Community Development
Center (CDC) initiated an insurance scheme worth NPR 100,000 for each employee. Additionally, coordinating
with and supporting the local government of Naukanda gaunpalika and Uttargaya gaunpalika in Rasuwa, CDC
also delivered relief material at the doors of most vulnerable households, such as that of disabled, single women
and poor families.
Virtual meeting between CSO representatives and local government
Sanjeevani Nepal organized a virtual meeting of the CSO with the representatives of local governments during
the lockdown period. The deputy mayors of Amargadhi, Dasarathchand and Betkot municipalities participated in
the discussion. The local governments shared information about their responses in response to questions posed by
civil society representatives from Kanchanpur, Dadeldhura and Baitadi districts. The discussion revolved around
public access to information, coordination between CSOs and local government, role of the private sector, and
transparency and accountability of local governments in the COVID-19 response. The deputy mayors also asked
the CSOs to work together in response to COVID-19.

CS:MAP in COVID-19 information dissemination
CS:MAP continues to play an active role in supporting public communication related to COVID-19, collating and analyzing data
and information on national and sub-national responses and their impacts, and disseminating such information through various
mediums such as web platforms, radio programs, Interactive Voice Response (IVR) system, and social media pages. Community
Reporters (CRs) and journalists trained on ‘Investigative Journalism’ and ‘Advocacy, Monitoring and Oversight’ skills play a
crucial role in gathering such information. Likewise, the trained sub-national producers of the CS:MAP flagship radio program
‘Sajha Boli’ collaborate in the project districts with the CRs, the journalists, Civil Society Organizations (CSOs), local level
governments and other stakeholders, for the dissemination of crucial COVID-19 related information.
1. MeroReport platform (https://www.meroreport.net)
Eighty-three blog articles were published on CS:MAP’s MeroReport platform in April
2020, with the majority of them being published between April 24-30.These blog articles
were posted from 24 of the 34 CS:MAP project districts, with the highest number of blogs
from Kailali (12) and Kavre (11) districts, with the community reporters (62%) and the
trained journalists (36%) as major contributors. These blogs deal with the COVID-19
situation at national and sub-national levels, and discuss how essential services related
to health, education and agriculture have been affected. Likewise, they report on efforts
made by the local levels, youth, and CSOs in response to COVID-19. Some of the major
issues raised through these blogs include the problems faced by farmers, daily-wage laborers, and homeless people. They
report on the status of relief distribution at the local level, and efforts at strengthening ambulance services for facilitating
the transport of suspected cases, and distance learning initiatives led by radio stations in collaboration with schools and the
local levels. As an online platform, MeroReport has proven to be serve as an important space during the current crisis for
both sharing crucial information related to COVID-19, and how it has affected essential services linked to health, education,
agriculture and disaster risk reduction. The platform was visited 3,076 times in April 2020, with each visit lasting for around
3 minutes on an average. The blogs were also shared via the social media pages of Sajha Boli and MeroReport which have
over 14,561 and 1,834 followers respectively.
2. COVID-19 focused PSA and Radio program
CS:MAP produced and broadcast public service announcements (PSAs) and radio program
episodes focused on COVID-19. Staring from May 1, 2020, PSAs that dealt with the importance
of quarantine facilities were produced and broadcast via 39 sub-national radio station
partners in 10 different languages. The PSAs were broadcast at least 390 times every day for
a week (link to PSA: https://bit.ly/3c9WjBQ).The upcoming PSA will call for discouraging social
stigmatization of returnee migrant workers in the context of COVID-19.
On May 2, 2020, CS:MAP produced and broadcast the 86th episode of the central version of the
Sajha Boli radio program (https://bit.ly/2Wu2vy0) which was broadcast by Radio Nepal and
39 other radio station partners. This episode included information on initiatives led by local
levels to combat COVID-19, and how media and civil society have and can collaborate with the local levels in the response.
3. Trained journalists
Journalists at the sub-national level who have been trained by CS:MAP on ‘investigative journalism’
and ‘advocacy monitoring and oversight’ published 20 articles related to the COVID-19 situation
and response, via various national and sub-national media outlets from April 27-May 4.These articles
report on the challenges in quarantine sites management, as was recently witnessed in different
parts of the country. For instance, there was a report about harassment faced by a woman at a
quarantine site in Baitadi. Other challenges related to the lack of proper sanitation facilities and
safety measures in quarantine sites were also included in the blogs. The journalists reported about
Nepali nationals stranded at the Nepal-India border and the status of Nepalis in quarantine sites
in India. In other reports, they highlighted the ongoing efforts made by local levels in rescuing and
repatriating Nepali citizens from the quarantine sites in India. The journalists have also reported
about the impacts of COVID-19 on major infrastructure development projects throughout the country, and have written
about some projects that have continued despite the lockdown. Likewise, there are articles about some exemplary efforts
by local levels in response to COVID-19, such as innovative methods of relief distribution through labour-based employment
program in Dhading, free distribution of medicines to chronically ill patients in Rasuwa, regulation of market distribution of
agricultural products, and children and youth-led initiatives at combating COVID-19 in Dailkeh.
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